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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street S.W.

Washington, D.C. 20554

RE:  Maven IT, Inc.
Form 499 Filer ID: 832662

Annual Customer Proprietary Network Information Compliance Certification;
EB Docket No. 06-36

Dear Ms. Dortch,

Enclosed for filing is the Annual Customer Proprietary Network Information (“CPNI™)
Compliance Certification; EB Docket No. 06-36, filed on behalf of Maven IT, Inc.

Please do not hesitate to contact me at 407-260-1011 or mark@csilongwood.com if you have any
questions or concerns.

Thank you for your assistance in processing this filing.
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Mark é Lammert, CPA
Tax Preparer for Maven IT, Inc.

cc: Maven IT, Inc.
file:  Maven IT, Inc. — PUC - FCC




STATEMENT OF POLICY IN TREATMENT OF
CUSTOMER PROPRIETARY NETWORK INFORMATION

[ Naven T Ines chereatter relerred 1o as “NMaven 1) policy not to use CPNI fog any
actnaty other than permitted by Law Any disclosure of CPNI o other parties (such s
alhliates, vendors, and agents) oceurs only a1t s necessany 1o conduet a leginmate
dustmess activ iy related o the servaces already proy ded by the company to the customer
Hothe Company s not required by law 1o disclose the CPNI or i the miended use does
not Ldbwithin one of the carve outs, the Company will first obtain the customer's consent
prior to using CPN|

Maven THtoHows industry -standand practices 1o prevent unauthonzed access o CPN] by
@ personother that the subscriber or Maven T Towever, Maven 11 Cannot guarantey
that these pracnees will prevent o ery unauthorized attempt (o aceess. use. or disclose
persanally adentitiablie intormation herelore

\ Ian unauthorized disclosure were 1o occur. Maven 11 shall provide notication
ot the breach within seven (7) dass 10 the U nited States Seeret Ser e (TLUISSNT)
and the Federal Burcau of Investigation (71 B1)

13 Maven PE shall want an addiional seven (7) days from s povernment notice prior
to notilying the atfected customers ol the breach,

( Notwathstanding the provisions subparagraph B above, Maven Ul shall not wait
the additonal seven (7) days 1o notiy s customers F Manen ' determines there
iy immediate risk ol irreparable harm o the customers

(D Maven TE shall maimtam records of discovered breaches tor g penod of at least
tWo (2} years

MEemplovees will be tramed as 1o when they are.and are not. authorized 1o use ¢ PNI
upon employment with the Company and annually thereatier

\ Specitically, Maven 11 shall prohibit its personnel from releasing CPNT based
upon e customer-iitiated elephone call exeept under the lollowing three (3

dircumstances

When the customer has pre-established a password

2 When the intormaton requested by the customer s o be sent 1o the
customer’s address of record, or
3 When Maven 11 calls the customer s wlephone number ol record and

discusses the information with the parts inrtally identticd by customer
when service was initated.
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I Maven T may use CPNT tor the tollowing purposes:

e lomate. render, mantain, repair. il and collect Tor ser Iees,

* Lo protect s propenty rights: or 1o protect its subscribers or other carners
from Traudulent. abusinve | or the unlaw ful use ol or subscription 1o, such
SCTA CeS:

* Lo provide mbound telemarketing. referral or admimistratiy e Services Lo
the customer during o customer initiated call and with the customer s
informed consent

e o market addional services 1o customers that are within the same
catezones of service to which the customer already subscribes.

*  lomarket services formerly known as adjunct-to-hasic sem ees: and

o Lo markel additional serviees to customers with the receipt ol informed

consent via the use ol opt-n or opt-out, as applicable

Prior to allowing aecess to Customers' mdnvdually wdentiliable CPNTwo Maven [ s jomnt
venturers orndependent contractors. Maven 11 will require. i order to safeguard that
mltormation. thew entry into both confidentality agreements that ensure compliance with
this Statement and <hall obtain optain consent from 4 customer prior o disclosing the
mlormation In addiion. Maven 11 requires all outside Dealers and Agents 1o
dchnowledge and certity than thes may only use CPNI for the purpose tor which tha
tmtormtion has been provided

Maven TE requires express written authorization from the customer prior to dispensing
CENTo new carners, exeept as otherw ise required by Law

Naven T does not market. share or otherwise sell CP\ mtormation to any third party

Maven T maintains o record of its own and its afliliates” sales and marketing campaigns
that use Maven T17s customers” CPNL - The record will mclude a deseripion of cach
campaign. the specitic CPNIL thar was used in the campaign, and what products and
services were otlered as part o the campaign

\ Prior commencement of a sales or marketing campaign that utihizes CPNLL Maven
I estabhishes the status ol a customer’s CPNI] approval. The following sets torth
the procedure followed by NMaven |

e Prior o any solicitation for customer approval, Maven TE will nouty
customers ol their night to restriet the use of, disclosure of, and aceess 1o
their CPN

o Maven FEowall use opt-in approval for any imstanee mowhich Maven 1
must obtain customer approval prior o using. disclosing, or permitung
deeess o PN

* A customer’s approval or disapproval remains in elleet until the customer
revohes or himus such approval or disappros al
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®  Records ol approvals are mamtamed for at least one edar

e Maven 11 provides individual notice 1o customers when soliciting
approval to uses disclose. or permit aceess (o CPN|

e The content of Maven 1H's CPNI notices comply with FCC rule o4 2008
(e,

Maven T has implemented o system 1o obtan approval and intormed consent from s
customers prior o the use of CPNL for marketing purposes. Fhis svstems allows [or the
statas b customer’s CPNEapproval to be clearly established prior o the use ol CPN|

Maven T has asupervisory review process regarding comphance with the CPNI rules lor
outheund marketng sitwations and will namntain compliance records for at least one year
Specttically . Maven s sales personnel will obtain express approval of any proposed
cutbouid marketing reguest tor customer approval of the use of CPN] by The General
Counsel ol Naven 11

Maven T notifies customers mmmediately ol any account change mcluding address o
record. authentication. online account and password related clianges.

Maven T may negotate altermatiy ¢ authentication procedures for services that Maven |
provides 1o business customers that have a dedicated account representatine and a
contract that specitically addresses Maven s protection of CPNI

Maven T s prepared o provide seitien notice within five business day s to the FCC of
any stancee where the opt-in mechanisms do not work properly to such o degree tha
consumer’ s inability o opt-in s more than an anomaly




ANNE AL 47 CFRS: 64.2000 (OCPNTCERTIFICATION FOR 2019
EB Docket 06-36

Dane Hiled Fmuary 282019

Name of Company. Maven 1 Ing

Form 499 | der 1D): 832662
Name of Signatory Aaron MeCarthn

Fitde of Signatory - President

Varon MeCarthy s certity that §am an oflicer of the company named above. and acting as an
azent of the company . that | have personal hnowledee that the company has established

operatimg procedures that are adequate 1o ensure compliance with the Commission™s CPNI rules.
See 7] '\‘ &b f‘"”} ol Wy

Mched o this certitication is an companying statement explaining how the company s
procedares ensure that the company s in complianee with the requirements set torth in section
04 2007 ¢t sy of the Commiission's rules

Phe company has not taken any actions (procecdimes mstitated or petitions tiled by i company i
crher state commissions, the court systeme orat the Commussion against data brokers ) against
datibrokers mthe past vear The steps the company has taken 1o protect CPNT include updating
S CPND pracuices and procedures and conducting new traming designed (o ensure compliangce
with the 1CCS moditied CPNI rules

Fhe company has not recen ed any customer complamts i the past vea concernig the
unauthorized relcase of CPN




